AJIMUHUCTPATUBHBIN PETJIAMEHT

NpeIoCTaBJIeHHsT MYHHIMNAJbHBIM  Y4Ype:KIeHueM KyJbTypbl «Ceprueso-
IHocaackmii ApamMaTuueckuii  Tearp-cryausi  «TearpajbHblii  KOBUEr»
MyHHIMNAJbHOH  ycayrn  «lIpepocTraBiieHne KyJbTYpPHO-AOCYTOBBIX  YCJIYT,
BKJIOYasi: MpeaocTaBJ/ieHne HHpoOpMAanuM 0 BpeMeHH H MeCTe TeaTPaJibHbIX
NMpeACTABJEHUIl, W TacTPOJbHBIX MEPONpUATHIA TeaTpoB U (PUIAPMOHUN,
KHHOCEAHCOB, AHOHCHI JAHHBIX MEPONIPUATHID)

1. O01ue moJ10KeHust

1.1. <ADIMUHHUCTPATUBHBIN PErJIAMEHT MPEAOCTABICHNUA MYHUIMNIAJILHONW YCIYTH
«IIpenocTaBiieHne  KyJabTypHO-OOCYTOBBIX  YCIYr, BKJIIOUAs:  MPEAOCTABICHUE
uHOpMAITM O BPEMEHM W MECTE TeaTpPalbHBIX MPEACTABICHHUA, W TaCTPOIBHBIX
MEpPONPUATHI TeaTpoB U (PHUIAPMOHMI, KHHOCEAHCOB, aHOHCHI JAHHBIX MEPOIPHUITHI
(manee — aAIMMHACTPATUBHBIN  PETJIAMEHT)  ONPEACTsAeT  TOPAMOK  WCTOJHCHUS
MYHHUITUTIATFHOW YCIIYTH B YaCTH TPEAOCTaBICHUS WH(OPMAIMH O BPEMEHH W MECTE
TEATPAIBHBIX MPEACTABIICHUA W TAaCTPOJIBHBIX MEPONPUATHN, AHOHCHI JAHHBIX
MEPONPHUATHH.

1.2. AIMUHUCTPATUBHBINA PErIaMEHT Pa3padOTaH B LEAX MOBBIIIEHUS KAaYyeCTBA
¥ OTIEPATUBHOCTH UCTIOJTHEHHS MYHULIMTAIBHON YyCIyTH, ONPeAEsAeT NOPAA0K, CPOKH H
MOCTIEAOBATEIBHOCTh TPEIOCTABICHUS MYHHMIMINAIBHOW YCIYTH, a TaKkkKe MNOPAIOK
oOxanmoBaHus JAeicTBuii  (Oe3melicTBUA) M (WIM) PELICHUH JOHKHOCTHBIX JIHII,
OTBEUAOILMX 32 MPEAOCTABIIEHUE MYHULIUITAJIBHON YCIYTH.

1.3. 3adButenem, MUMEIOIIMM TPaBO HA TMOJYYEHHUE MYHULIMOAIBHOU YCIyTH,
ABNAIOTCS (pu3nueckre W (W) IOPUANYCCKHE JUIA, MO0 WX YIOJHOMOYCHHBIC
MPEJACTABUTENIN, OOPATUBIIUECA B Y UPEIKICHHE.

2. CranaapT npeaocTaBJjieHusl MyHULIMOAIbLHON yCayru

2.1. MyHHLIMNAJIBHON yCITYTOH ABJISIETCS MPEAOCTABIEHUE KYJIbTYPHO-A0CYTOBBIX
yCIyT, BKIIIOUas: MPEAOCTaBICHHE HMH(POPMAIMK O BPEMEHH W MECTE TeaTPabHBIX
NPEICTABICHUN U TACTPOJIbHBIX MEPOTIPUATHH, aHOHCHI TAHHBIX MEPOIIPUATHH (1anee —
MyHuIMnaNBHON yCITyTa).

Kpartkoe HanMeHOBaHME MYHALIMNIAIBHOM yCiIyru — lIpeaocrasnenue KyabTypHO-
JIOCYTOBBIX YCIIYT.

2.2. MyHumnanbHas yciiyra mpeaocTaBiIseTcs] MyHULUNAIbHBIM YUPEXKIEHUEM
kyJaeTypsl CeprueBo - Ilocaackuii apamatuueckuii Tearp-ctyaus «TeaTpalibHbIH
KOBUEr» (Hanee — YUpeKIeHue).

2.3. Pe3ynbTaToM OpeaoCTaBICHUS MYHULIMOAIBHON YCIYTH SIBJACTCS:



2.3.1 HWadopmupoBanue 3agBUTSICH O BPEMEHH H MECTE TeaTPaIbHBIX
MPEJCTABJICHUNA U racTPOJIbHBIX MEPOMPUATHIN, aHOHCUPOBAHUE TAHHBIX MEPONPUITHH;
2.3.2 O00CHOBaHHbBIN OTKA3 B MPEAOCTABICHUN MYHUIUIAJIbHON YCIIYTH.

2.4. Cpok npeAO0CTaBJICHUS MYHULIUTTAIbHON YCIYTH:

2.4.1. Ha Unrepner calite Yupexnenns. www.teatr-kovcheg.ru nacgopmarmms o
BPEMEHU U MECTE T€ATPAJIbHBIX MPECTABICHUIN U TaCTPOJIbHBIX MEPONPUATUH, AHOHCHI
JAHHBIX MEPOTMPUATHI AOCTYITHA 3aABUTENISIM KPYTJIOCYTOUHO.

VYTBEpKICHHBIN KaJeHAAPHBIA TpaduK MEpOnpUATHH (penepTyapHBIA IIIaH,
racTPOJIbHBIN TIIaH) pasMmeniaetcs Ha MHTepHeT caiite YupekIeHHUS €KEMECSYHO HE
no3anee 10 (mecatn) aHeH 10 Havajia HOBOTO KaJeHAApHOTO MECALa.

242, Tlpm mnpenocraBiennn wWHGOPMAIMK Ha 3ampoc, TMOJYYCHHBIH 110
3JEKTPOHHOM mMouTe MO ajapecy:. NashkovchegSP@yandex.ru OTBET Ha oOOpallieHHE
HaIMpaBJIACTCS MO JJICKTPOHHON TMOYTE HA HJICKTPOHHBIA aapec OoOpaTUBIIETOCA
3agBHUTENA B TeueHue | (ogHOr0) padouero aHs.

2.43. Ha wnHpOpMaMOHHBIX CTEHIAX, PACIOJOKEHHBIX HEMOCPEACTBEHHO B
3MaHAA WM BOMM3W YUpexkaeHus, WHGOPMAIMs O BPEMEHH M MECTE TeaTpajbHBIX
MPEACTaBIICHAN Tepruoa WH(GOPMHUPOBAHUS 3agBUTENICH coCTaBiaseT He Menee 10
(mecatn) mHEW MO0 AaThl Hadana Meponpuathia. CMeHa ycTapeBlieid wHdoOpMaruu
MMPOUCXO/IUT, HE MO3/HEE, UeM uepe3 24 yaca mocjie OKOHYAHUS MEPOTPUATHA.

2.4.4. JInuHBIA IpHEM 3asSBHTEIICH 10 BOIIPOCAM MPEA0CTaBICHUS HHDOPMAIIHH O
MYHHUITUTIATBHOW ~ YCIIYT€ OCYIIECTBIISIETCS B COOTBETCTBHH ¢ TpaduromM pabdoThI
Yupexnaenns exeaneBHo ¢ 9.00 go 18.00, kpome BBIXOJHBIX M MPA3AHUYHBIX JHEH, B
MPEABLIXOIHON W npeanpa3aHudHbil 1eHs — ¢ 9.00 qo 16.00 mo axgpecy: r. Ceprues
ITocan, yn. Kapna JIuGkuexta 1.9.

WndopmupoBanue 3asaBUTENS OCYMIECTBIISIET COTPYAHHK, OTBETCTBCHHBIN 3a
MpeJAOCTaBjcHHe MyHHUIUnanbHOW  ycayru (I 7maBHBIH — amMuHHCTpaTop, JHOO
3aMETIAloIIIee eTo JIUIIO).

2.45. Illpmem 3BOHKOB MO BOMpOCaM TPEAOCTABICHUS WH(pOpPMAIAA O
MYHHUITUTIATBHOW YCIIYyT€ OCYINECTBIIACTCS B COOTBETCTBUM ¢ Tpadmkom paboThI
Yupexnaenns exeaneBHo ¢ 9.00 go 18.00, kpome BBIXOJHBIX M MPA3AHUYHBIX JHEH, B
MpeaBbIXoaHoN U npeanpazaHudHbiii JeHb — ¢ 09.00 go 16.00. Ilpu mcnonas3oBaHuU
TeneOHHONW CBsi3W  WHOpPMAIMs O TOCYJAPCTBEHHOW YCIIyre TPEIOCTABISAETCS
3asBUTEIIO B MOMEHT OOpaIleHHs.

B cnyyae ecnu crnenMalMCT, MPUHSBIIMNA 3BOHOK, HE MOKET CaMOCTOSITEIBHO
OTBETHTHh Ha 3ampoc, TenehOHHBIH 3BOHOK JOJDKEH OBITh TMEPEBEICH Ha TJIABHOTO
aJMUHUCTpATOpa MO0 3aMEMIAIoIIee €ro JUIO, U (Vi) 00paTUBIIEMYCS TPaKIaHUHY
JOJDKEH OBITh COOOMmIeH TenedOHHBIM HOMEpP, MO KOTOPOMY MOXXHO TOJYYUTh
HeoOxoanmyto nHdopmaruio. Tenedon mis cnpasok: (496 54) 2-97-90, (496 54) 7-69-
89.

2.4.6. Tlpy mucebMEHHOM OOpaIlieHuH 3asBUTENS WH()OPMAITMOHHOE TMHCHMO B
OTBET HA 3aMpoC HAIMpPaBJACTCS HA MOUTOBBIA aJpec 3asABUTENA B TeueHHE 24 4acoB Co
IHA peructpaumu oOpaimieHus. [lucbMeHHOE oOpaieHue B 00S3aTeIbHOM TMOPSIKE
JIOJKHO COJIEPKaTh HAMMEHOBAHUE IOPUANYCCKOTO JIUIIA WK (PAMUITAIO, UMSI, OTUECTBO
3asBUTENA, TMOYTOBBIA aapec, MO KOTOPOMY JOJKEH ObITh OTHPABJIECH OTBET.
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YupexaeHue perucTpupyeT nmocTynuBinmue oOpaimienns. MuadopmannonHoe muchMo B
OTBET Ha 3ampoC OTHPABIIETCA CHEHHUATACTOM Y UPEKIACHUS, OTBETCTBEHHBIM 32
NpenoCTaBlieHNe OTBETA (TTABHBIM aAMUHUCTPATOP WM 3aMemaromee ero aumo). C
COTJIaCcHsl 3asBUTENS, OTBET MOXKET OBITh JJaH YCTHO TIO Tee(hOHY W MPY HATMYWW HA
aJpec €ro AEKTPOHHOU MOYTHI.

2.4.7. Ilpn mpoBeAcHUM BBHIC3THBIX CIIEKTAKJICH W racTposiet mHpopMUpOBaHHE
3a4BUTENIEM 110  MPENOCTABJICHUIO MYHULMNAJIBHONW  YCIIYTM  OCYLUECTBJIAETCA
MOCPE/ICTBOM HaApY>KHOH peknambl. Pazmenienne nadopMary mocpeicTBOM HapYKHOH
pEKJIaMbl OCYIIECTBIIACTCS 3a0JIarOBPEMEHHO 0 Hauaja Meponpuatus. [laHHbIA BuUj
WHOOPMUPOBAHUS HE SBISETCS OOA3ATCNBHBIM I YUPEXKACHHS, MPUMEHACTCA Ha
YCMOTPEHUE PYKOBOJMUTEIS.

2.5. IlepedyeHb HOPMATUBHBIX MPABOBLIX AKTOB, PETYIUPYIOLIUX MPEAOCTABICHUE
MYHUIMNAJIBHONA YCIYTH:

o Oecpaepanpupiii 3akoH or 27.07.2010 Ne 210-®3 «O06 opranuzamnuu
MPEJOCTABICHUA  TOCYJAPCTBEHHBIX M MYHULUMOAIBHBIX  YCIYI»
(«Poccuiickas razera» Nel68 ot 30.07.10);

o Oenepampubiii 3ak0oH oT 27.07.2006 No 149-®3 «O6 wunHboOpMannw,
WH)OPMAITMOHHBIX ~ TEXHOJOTHAX W O  3am|re  WHGOPMAIHI
(ITepBoHauanbHBIN TEKCT TOKYMEHTA OMyOJUKOBaH B u3ganuu «Poccutickas
razeta» Ne 165 ot 29.07.06);

e 3akoH Poccuiickoii ®eneparnyu ot 27.04.1993 Ne 4866-1 "O6 obxanoBaHuu
B CyJ JEHCTBUI M PElICHUH, HAPYIIAKOIIMX TMpaBa U CBOOOMABI rpaxxiaaH"
(ITepBoHauanbHBIN TEKCT TOKYMEHTA OMyOJUKOBaH B u3ganuu «Poccutickas
razeta» Ne§9 ot 12.05.93);

o Vka3 llpesunenta Poccuiickoit ®enepanuu ot 31.12.1993 Ne 2334 "O
JOTIOTHUTENIBHBIX ~ TapaHTHUSAX TMpaB TpaxaaH Ha  uHpOpMAIHO"
(ITepBoHauanbHBIN TEKCT TOKYMEHTA OMyOJUKOBaH B u3ganuu «Poccutickas
razeta» Ne4 ot 10.10.94);

e [locranosnenue llpaBurensctBa Poccuiickoii @enepaunn ot 25.03.1999 No
329 "O rocynapCTBEHHOM MOAACPKKE TeaTpajlbHOTO HCKYCCTBAa B
Poccutickoii  ®denmeparuu”  (IlepBoHauanpHBIE ~ TEKCT  JTOKYMEHTA
onyonukoBan B m3naHun «CoOpanue 3akoHoaaTeiabctBa PO ot 29.03.99
Nel3 cr.1615);

e Pacnopsokenue IIpaButensctBa Poccuiickoit ®eneparuun ot 17.12.2009
Nel1993-p (IlepBoHaUanmbHBIN TEKCT AOKYMEHTa OMYyOJMKOBAH B W3JAaHHUH
«Poccwuiickas razeta» Ne247 ot 23.12.09);

e VYcraB YupexacHHUs.

2.6. IlepeyeHb OCHOBaHMI JJis OTKa3a 3adABUTENII0O B MPEAOCTABICHUN
MYHUIMNAJIBHONA YCIYTH:

2.6.1. HecooTBETCTBHE OOpAIEHUS COJICPIKAHUIO MYHUIIUTTAJIbHONH YCIYTH,

2.6.2. oOpailieHre COASPKUT HEIICH3YPHbBIC MM OCKOPOUTEIbHBIC BBIPAXKECHHMS,



2.6.3. zanpammBaeMas wHGOpPMAId HE CBsA3aHA C ACATEIBHOCTHIO JTAaHHOTO
YupexaeHus no OKa3aHU0 MYHUIUNIAIbHON YCIIYTH;

2.64.B mHCHbMEHHOM OOpaimieHWd HE yKa3aHbl (amMwims  3asBUTEN,
HaIMpaBUBIIETO OOpaIEHUE, U MOUTOBBIN aJIPEC, MO KOTOPOMY JIOJXKEH OBbITh HAMPaBJICH
OTBET;

2.6.5. ecau TEKCT MUCHbMEHHOT'O OOpAIEHU HE MOA1aeTCs MPOUYTEHUIO;

2.6.6. OTBET MO CYIIECTBY MOCTABJICHHOTO B 00pAlllCcHUH BOMPOCA HE MOKET ObITh
naH 0e3 pas3ryalieHus CBEICHNH, COCTABIIAIONIIX KOH(PHICHIHATIbHYIO HH(POPMAITHIO;

2.6.7. B MMCbMEHHOM OOpAILICHUU 3asBUTEJIS COACPIKUTCS BOIMPOC, HA KOTOPBIH
€My MHOTOKpPAaTHO JaBajUCh MUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHeEe
HaIMpaBJA€MbIMU OOpAILICHUSAMU, U MPHU 3TOM B OOpAICHHH HE MPUBOIATCA HOBBIC
JIOBOJBI MJIH OOCTOSTEBCTBA.

2.7. llpenocraBieHWe MYHUIMNAJBHOM YCIYyTH SBIIETCA O€CIUIaTHBIM JIs
3asBUTEJIEN.

2.8. Cpok perucTpaliydy 3amnpoca 3asaBUTENA O MPEAOCTABICHUH MYHHUITAAIbHON
YCIIYTH.

3asBKM HaA TMPEAOCTABJICHUE MYHMIMMAJIBLHON YCJIYTH PETUCTPUPYIOTCA B
YupexaeHun.

Perucrpanmu nomiexar: TenehOHHBIC 3BOHKHA 3asSBUTENCH, WX JIMYHBIN TPUEM,
MMCbMEHHBIE OOpAIEHUS 3asBUTENEH U OOPAILICHUS IO JICKTPOHHOM MOYTE.

[Ipn nuanom mnpueme wiau 1O TeneOHY 3aABKH PETUCTPUPYIOTCS B MOMEHT
oOparteHus.

[TucbmenHbie  oOpamieHuss WM OOpallleHWs MO BJICKTPOHHOW — MouTe
PETUCTPUPYETCS HA JaTy MOCTYIUICHUS 3aiBKA B YUPEXKACHUE B TEUCHUE OJIHOTO
padouero AH.

2.9. TpeboBaHus K MeCTaM UCIOJIHEHUS MYHULIMIATIBHON YCITYTH.,

2.9.1. B YupexnaeHun 1yl MpPeOCTABICHUS MYHUIMOAIBLHON YCIYTH JOJIKHBI
OBITH TIOITOTOBJICHBI U O()OPMJICHBI:

— momemeHua (MecTta) A TpueMa  3asBHTENCH, KOTOpBhIe 000pyayeTcs
uHOPMAITMOHHONW TAaOIMYKOW C yKa3aHHWEM:. HOMEpa WM Ha3BaHUsA KaOWHETa,
(haMuTIK, WMEHW, OTYeCTBA W JOJDKHOCTH COTPY/IHHMKA, OTBETCTBEHHOTO 32
MPEAOCTABJICHUE MYHUITUTIATBHON YCITYTH;

— TOMEIIEHU (MeCTa) /U 0XUIaHus, WHHOPMHUPOBAHUS 3aIBUTEIICH, 3aTIOTHEHUAS
HEOOXOIUMBIX TOKYMEHTOB.

2.9.2. llomemenus (MecTta), BBIICACHHBIC TS MPEIOCTABICHHS] MYHUITUTATHHON
YCIIYTH, JOJKHBI COOTBETCTBOBATH KOM(OPTHBIM  YCIIOBHSAM I 3aABUTEIICH,
00OopyIyrOTCS CTYJbSMH, CTOJIAMH, o0eCcTeunBaroTCA KaHIICIIAPCKAMH
MPUHAICKHOCTSIMHY JIJT HAlMCAHUA MUCHbMEHHBIX 00paIeHU.

2.9.3. llomemenus (Mecta), BBIACACHHBIC TS TPEIOCTABICHHUS] MYHUITUTAITHHON
YCIIYTH, MOJKHBI COOTBETCTBOBATH CAHWUTAPHO-IMUAEMHUOIOTHUCCKUM TIpaBUjaM |
HOPMAaTHBaM.



2.10. TpebGoBaHus k HTEpHET caliTy YupexxacHus.

2.10.1. Ha HWurepHeT caiiTe YupexaecHHS OOKHA OBITh KPYIJIOCYTOUHO
MPEJIOCTaBJICHA  CBOCBPEMEHHAsA,  JIOCTOBEPHAs, TOjMHAs  WHGOPMAHMIO O
rOCYJapCTBEHHOM YCIIYTe, OKa3bIBAEMOHN Y UPEKIACHUEM.

2.10.2. HutepHeT caWT AOKEH ObITh 3allMINEH OT HECAHKIMOHUPOBAHHOTO
aocTyna K ero mH(GOPMAIMOHHBIM pecypcaM, WMETh OMIMI0 «0OpaTHas CBS3b» IS
BO3MOXKHOCTH TOCETUTENSAM caiTa o0pamarbess B YUpexkACHUE HEMOCPEJACTBEHHO C
caiira.

2.11. ITokazareneM AOCTYNHOCTH W KAYECTBA MYHUIMIAJBbHOW YCIYTH SBIACTCS
MOJIHOTA, JTOCTOBEPHOCTh Y CBOCBPEMEHHOCTH TIPENOCTABICHUS WH(HOPMAIAHA O
BPEMEHU W MECTE TEaTPAIIbHBIX TIPEACTABIICHUA U TaCTPOIBHBIX MEPOTIPUITHIA, aHOHCHI
JIAHHBIX MEPONPUATHH.

2.12. CBeneHus O KOHCYJBTUPOBAHWM MO MPEIOCTABJACHUIO MYHUIMMNAIBHOM
YCIIYTH:
MectoHaxoxaeHue U mouToBbl aapec Yupexaenus: 141315, MockoBckas o0aacTh, T.
Ceprues Ilocan, ya. Kapna JInbkaexta 9.

I'padmk pabotsr: ¢ 09.00 mo 18.00.

[Tepepsi Ha 06ex; ¢ 13-00 mo 14-00.

Tenedons! ana cnpasok: (496 54) 7-69-89, (496 54) 2-97-90.
Tei./daxc (496 54) 2-97-90.

AJipec 31eKTpOHHOM mouThl: NashkovchegSP@yandex.ru.

WnurtepneT caiiT: www.teatr-kovcheg.ru

3. CocraB, 1ocJ1e10BATEJILHOCTD M CPOKHU BbIMOJHEHNS] A IMUHUCTPATUBHBIX
npoueayp, TpedoBaHUs K MOPSIAKY UX BHINOJHEHUSsI, B TOM YHUCJIe 0COOEHHOCTH
BBINOJIHEHHUS AIMUHHUCTPATUBHBIX MPOLEAYP B 3JIEKTPOHHOI popme

3.1. IlpenocraBiaeHre MYHUIUMAIBLHOM YCIYTH BKJIIOYAET B CE€OS CIEAYIOIINE
aIMUHUCTPATUBHBIE TIPOLICAYPHI:

3.1.1 ®opmupoBanne wH(POPMAIIUK O BPEMEHHM H MECT€ TeaTpaIbHBIX
MPEJCTABJICHUA M TaCTPOJIbHBIX MEPONPHUATHA, AHOHCHI JAHHBIX MEPONPHUATHH Ha
OCHOBAaHUU  YTBEPKJICHHOTO  PYKOBOAMTENEM  YUPEXKACHUS  €KEMECIUYHOTO
penepTyapHOro IMjiaHa, KOTOpbid coctasisiercs 3a 30 (TpuamnaTh) MHEH 10 OYEPEITHOTO
Mecsna.

3.1.2.B  VYupexIeHHMM Ha3HAYae€TCd OTBETCTBEHHBIH  COTPYAHUK  JUOO
YIOJTHOMOYEHHBIN OTAeN (TJaBHBIH aIMHHUCTPATOP JIMOO 3aMEMIAloNee ero JUI0), B
O0SI3aHHOCTH  KOTOPBIX  BXOJAUT  MPEIOCTABJICHUEC  MYHMIUNAJIBHOW  YCIIYTH:
KOHCYJIbTHPOBAHWE 3asBUTEIeH 1o TenmedoHy, HampaBiieHHe WH(POPMANAA 110
3JIEKTPOHHOM MOUTE MO 3aMpocaM 3asBUTEINICH, NPEeI0CTaBICHUE OTBETA HA MUChbMEHHbBIE



oOpaienus 3asasuteneii. O0A3aHHOCTH MO NPEAOCTABIICHUI0 MYHHMIIMNAIBHON YCIIYTH
3aKPEIJIEHBI B JOJIKHOCTHBIX MHCTPYKIUAX COTPYIHUKOB YUPEKIACHUA.

3.1.3 Undopmars 0 mpeaoCTaBICHUN MYHHUIIUNIAILHOW YCIYTH B TIOJTHOM
00beMe pa3MeIaeTCa B MECTaX U B CPOKH, YCTAaHOBJICHHBIE B 11.2.4.

3.1.4. [lpuem 3asBieHMI IO BOPOCaM MPEAOCTABIICHAS HH(GOPMAIIHHA O BPEMECHH
U MECTE€ TeaTpPaJIbHBbIX MPEICTABICHUI W TaCTPOJIbHBIX MEPONPUATUN YUpexIaeHUs,
AHOHCHI TAHHBIX MEPONPUATUNA U UX PACCMOTPEHKE.

3.1.5. llpenocraBnenue (WM MOTUBHPOBAHHBIM OTKa3 B TPEIOCTABICHUH)
uHOpPMAITM O BPEMEHH W MECTE TEaTPATbHBIX TMPEACTABICHUN W TaCTPOIBHBIX
MEPOMNPHUATUI Y UPEIKICHUN, AHOHCHI JAHHBIX MEPONTPUATHH.

3.2. MyHULIMNIAJIBHOW yCJIyra CUYMTAeTCs MPEIOCTABJACHHOM, €CJIM 3asBUTEIIO
NpeIoCTaBieHa MOIHAs MH(OPMALIHs Ha 3ampoc.

B criiyuae HEBO3MOXHOCTH MPEIOCTABICHUS WH(POPMAITUHU B CBSA3H ¢ HEUSTKO TN
HEMPaBWIHLHO CPOPMYIMPOBAHHBIM OOpAIICHUEM, 3aABUTEIE HHHOPMHUPYETCS 00 3TOM
U €My IpeUiaraeTcsi YTOYHUTh U IOMOJIHUTE OOpalliCHHE.

3.3. B nmpoilecce oOKa3zaHWS MYHULMNAIBHOW YCIYrM JOJDKHOCTHBIC JIMIIA
00€CNeUYNBAIOT COXPAHHOCTh JOKYMEHTOB, MOJYUYCHHBIX W TMOArOTaBJIMBACMbBIX B
MPOIIeCcCe OKA3aHWs MYHHIIAMAIBHON yCIIyTH, KOH(UICHITUATBHOCTh COMICPKAMCHCS B
TaKuX JOKYMEHTaX WH(pOpMAITIH.

3.4. briok-cxeMa TPEAOCTABICHUS MYHULMNAIBHOM YCIYTH TMPEICTaB/ICHA B
npuiokeHn Ne 2 K aAMUHUCTPATUBHOMY PETIIAMEHTY.

4. @opMbl KOHTPOJISA 32 HCTIOJTHEHUEM
AIMHHUCTPATHBHOIO perjiaMeHTa

4.1. KoHTpoab Haa MOJHOTOM M KAaueCTBOM TMPEAOCTABICHUA MYHHIMMAIbHOM
yCITyTH BKIIIOUAET B €0 MPOBEACHNUE MPOBEPOK, BHISIBIICHUE U YCTPAHEHHUE HAPYIICHUH
npaB 3asABUTENICH, PACCMOTPEHME, MPHUHATHE PEIICHWH M TOATOTOBKY OTBETOB Ha
oOpallieHue 3asgBHUTENCH, coaepkammx KanoObl Ha aeiictBus  (Oe3nelcTBHE)
JOJHKHOCTHBIX JIMI, OTBETCTBEHHBIX 32 MPEAOCTABICHUE MYHHUILIUTIAJIbHONW YCITYTH.

42. KoHTpons Haj  COOMIOACHWEM WM HWCIOJHEHHEM  OTBETCTBEHHBIMH
JOJDKHOCTHBIMHY JTUIIAMHU Y UPEKICHUS TOJ0KEHUH aIMUHUCTPATUBHOTO PETJIAMEHTa,
MOJITHOTOM W  KAueCTBOM  TIPEJOCTABIICHHUA  OCYIIECTBISAETCA  PYKOBOJUTEIEM
YupexaeHus.

4.3.[IlnanoBble  TPOBEPKH  TOJHOTHI W  KAuecTBa  MPEAOCTaBIICHUS
MYHHUITUTIATHBHON YCIIYTH B YUPEKICHUH, TIOJIOKCHUH HACTOAIIETO aIMAHACTPATHBHOTO
periaMeHTa OCyIIeCTBIISIOTCA AnMuHucTpanueit ropoaa Ceprues [locan.

4.4. Tlo pe3yapTaTaM MPOBEACHHBIX MPOBEPOK, MPH BHIABJICHUH HAPYIICHUH TTPaB
3aSBUTEINICH, OCYIIECTBIISECTCS TPUBJICUCHNE BUHOBHBIX JAOKHOCTHBIX JIUI] 32 PEIICHUS
u nericTBrd (6e37eiCTBIE ), TPUHUMAEMBIC (OCYITIECTBISIEMBIC) B X0/I€ TIPEIOCTABICHUS
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YCIAyTH, K OTBETCTBEHHOCTHM B COOTBETCTBMHM C 3aKOHOJATEILCTBOM PocchiicKoi
denepanum.

5. locyneonblii (BHecyAeOHBbI) MOPSII0K 00:KajI0BaHN pelleHuii u aeiicTBuii
(Oe3neiicTBUsI) YupeskaeHUs, MPEI0CTABJISIIOIIET0 TOCYAAPCTBEHHYIO CIIYTy

5.1. Jle#ictBus (Oe3meiictBue) W (MAM) pEIICHUA  JOJDKHOCTHBIX — JIHIY
MYHULIATIATBHOTO YUPEXKIECHUsA, MPEAOCTABISAIONIETO MYHULIUMAIBHYIO YCIYTY, MOTYT
ObITh O0XaJIOBAaHBl 3aWHTEPECOBAHHBIMU (PU3UUECCKUMH M IOPUAMYECKAMHU JTUIAMHU B
A0cy1e0HOM TOPAJKE B COOTBETCTBUM HACTOSIIMM aAMUHUCTPATUBHBIM PErIaMEHTOM
WM B CyneOHOM TMOpPSAKE, YCTAHOBIEHHOM JCHCTBYIOIIUM 3aKOHOAATEIBCTBOM
Poccuiickoit ®eaepanumy.

5.2.Ilpn mocyne6HOM oOXkajmoBaHMM ACWCTBUN (Oe3aeicTBUA) M (WIIM) PEIICHUS
JO/DKHOCTHBIX ~ JIMII ~ TOCYJApPCTBEHHOTO  YUPEXACHHA,  MPEAOCTABIAIOMIETO
rOCYJIJaPCTBEHHYIO YCIIYTY, MOTYT OOpaTHUThCS B YUPEKICHHUE C TPEITIOKCHHUIMMU,
3aABJICHUSAMHU M Kal0o0aMHU, KOTOPbIE€ PAacCMATPUBAIOTCSA B TMOPAIKE, YCTAHOBICHHOM
3aKOHOaTeNbCcTBOM Poccniickoit @enepannu.

Kano6a mosxeT ObITH HaNpaBieHA MUCHbMEHHO WJIM BHICKA3aHA YCTHO HA JIMYHOM
npueMe y pyKOBOIUTENS Y UPEKIACHUA.

5.3. B nuchbMEHHOM O0OpallleHUH 3asBUTENA HOIKHO ObITh YKa3aHO:

— (pamunus, UM, OTUECTBO MOTyYaTes st MyHULIMNIATbHON YCIYyTH;

— TMOJIHOE HAWMMEHOBAHUE IOPUAMUYECKOTO JHma (B ciydae oOpallieHus OT
UMEHH IOPUINYECKOTO JINIIA);

— KOHTAKTHBIM TOUYTOBBIM aapec W (WIK) aApec SJIEKTPOHHOW TMOYTHI, IO
KOTOPOMY JIOJKEH OBITh OTIPABJIEH OTBET,

— TIPpeaMET Kajao0bl;

— JIMYHas NOAINHKCH 3aBUTEA.

5.4. JInuHbIH NPUEM OCYIIECTBIIACTCS B MPUEMHBIC JTHU, YKa3aHHbIE B .4 m.2.4.

5.5. PykoBoaurens YupexaeHus:

o0ecrieynBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOECBPEMEHHOE PacCMOTPEHHE
oOpalleHus, B ciydyae HEOOXOAUMOCTH C YYACTUEM 3asBUTEINS], HAIPABUBILETO Kano0y
WJIW €70 3aKOHHOTO MPEICTABUTES,

MO pe3yJbTaTaM PaCCMOTPEHHUS >KajoObl MPUHUMAET MEPbI, HAMPABJICHHBIC HA
BOCCTAQHOBJICHHE WJIM 3allUTY HAPYIICHHBIX TpPaB, CBOOOA W 3aKOHHBIX WHTEPECOB
3asBUTENIA, 1a€T MUChbMEHHBIA OTBET MO CYIIECTBY MOCTABJICHHBIX B Kaj100€ BOMPOCOB.

5.6. OTBeT Ha )ajI00y MOJAMUCHIBACTCS JTUYHO PYKOBOJUTEIEM Y UPEKIACHUA.

5.7. OtBeT Ha *kajn00y, MOCTYMUBIIYIO B YUPEKIACHHUE, OTIPABJISIIOT MO MOYTOBOMY
aZipecy, yKa3aHHOMY B OOpaIlieHHuH.



5.8. llucbmeHHas xajmo0a, TMOCTYNMBINAS PYKOBOJUTENO  YUPEKICHHUS,
paccmarpuBaeTcs B TeueHue 30 (TpuaaTh) THEH CO JHS PETUCTPAIMH >KaI00bI.

B HCKITIOUHMTENBHBIX CIy4YasX PyKOBOAUTENb YUPEXKICHHS BIPaBE MPOIJIUTH CPOK
paccMoTpenus xanoObl He Oosee uem Ha 30 (Tpuauare) OHEH, YBEAOMHUB 3asBUTEIA,
HaITPaBUBILIETO Kano0y, O NPOUICHHH CPOKOB €€ PACCMOTPEHUS.

5.9. OTBeT 3a4BUTEIIO HE HAMPABIISIETCS B CIydasaX:

€CM B THCHMEHHOW >XajloOe HEe yKazaHbl (haMUIUsS WHHUIMATOPA KAIOOBI M
MOYTOBBIA aJpec, MO KOTOPOMY JOMKEH ObITh HANpaBi€H OTBET WM YKa3aHbI
HEJICHCTBUTENIbHBIE CBE/ICHHUS,

€CJIM TEKCT KaJIo0bl HE MOJIACTCS MPOUYTEHHUIO,

€CJIM B JKaJlo0€ COAEPXKAThCA HELEH3YPHbIE MO0 OCKOPOUTENIbHBIC BBIPAKCHMUS,
yIpO3bl MUMYILECTBY, KA3HU 3J0POBbIO JOJKHOCTHOTO JIMIA, a TAKXKE WICHAM €ro
CEMbH,

€CJIM B JKaJIoOE 3asABUTENS COJICPIKUTCA BOIMPOC, HA KOTOPBIM €My HEOJHOKPATHO
(e Oomnee 3-x pa3) MPEAOCTABIIUCH OTBETHI TO CYIIECTBY B CBA3M C paHee
HaIpaBJIAEMbIMU JKAJI00AMU, U TIPU 3TOM B KaJI00€ HE MPUBOJATCS HOBBIC JOBOJIbI WIH
00CTOATENbCTBRA.

5.10. O peuieHnr pyKOBOAUTENS YupexaeHua 00 OTKa3e B PACcCMOTPEHUU
K00kl 3a5BUTEIb YBEIOMJIIACTCS TUCbMEHHO.



[Tpunoxxenue Nel
K AaMuHuCTpaTUBHOMY pETIaMEHTY

3AABJIEHUE
1

(Q).I/I.O. 3aMBUTEIS WM PYKOBOTUTET YUPCKACHHUS, HA3BAHHUC YIPEKACHUSA U T.11.)

2.
(TIOJTHBIN TTOYTOBBIN aIPeC)
3.
( peKkTpOHHAs MOYTA)
4.
(rencdon ams CBsI3H)
5.

(TexcT 3ampoca B MPOU3BOIbHOM (hopme)

(moammuck)

« » 20 T.




IIpunoxenune Ne2
K AIMUHUCTPATUBHOMY PErJIaMEHTY

BJIOK-CXEMA

NpeaoCTABJICHUS] MYHULIUNAJLHOH YCJIYTH N0 NPeI0CTABJIeHHI0 HHPOPMALIMY 0 BpeMeHH U MecTe TeaTPAJIbHBIX MpeAcTABJIeHHH,
(puaapMoHNYECKHX M 3CTPAJHBIX KOHLEPTOB H rACTPOJIbLHBIX MEPONIPHATHII, KHHOCEAHCOB, AHOHCHI JAHHBIX MePONPUSTHIT
Mynuyunanwvnozo yupescoenusn kyiomypot Cepzueso - Iocaockuil Opamamuueckuii meamp-cmyous « Teampaivnuiii Kosue»

PABOYAA IPYMNA
MyHnuyunanvnozo yupesicoeHus Kyibmypol
Cepzueso-Ilocadckuii Opamamuieckuii meamp-
cmyous «Teampanvnoiii Kosuez»

co30anue Ka1eHoapnozo pagura meponpusamuil

Yupescoenun

He o3xHee 10 mHEH 10 Hava a HOBOTO KAJICHAAPHOTO

I/IH(I)OPMI/IPOBZAHI/IE, HE
TPEBYIOLIEE KOHTAKT C

HenpepbiIBHO

CTeHabl
YuperxkgeHua

NHTepHeT-cailT
YuperxkgeHua

bymarkHble
HoCUTENN

»| Hapy:kHaa peknama

v
3AIPOC 3AABUTEJIA
MPU IMYHOM MPUEME B MMCbMEHHOM MO TENEDGOHY MO 3NEKTPOHHHOW YEPE3 MHTEPHET-

POPME

Oteer (cneumanuct
YupexgeHus) -
He3ameaIMTebHO

Oteet (cneumanuct
Yupexaenus) — B
TeueHue 5 aHeld co aHnA
pervctpauuu

Oteert -(cneumanuct
YupexageHus)
He3ameaIMTebHO

MOYTE

CAWT YYPEMAEHUA

A 4

A

Oteet (MogepaTop) —
B TeueHue 48 yacos

Oteet (MogepaTop) —
B TeueHue 48 yacos

PETHCTPAIIVA UCTIOJHEHUA MYHUIIUITAJIBHON
YCIYIrn

10




